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COVID -19  
Relief and Rehabilitation  

Introduction  

COVID-19 has been declared as a global pandemic by World Health Organization 

(WHO) and identified as a óNotified Disasterô by Ministry of Home Affairs. COVID-

19 has severely disrupted lives and economies across the globe. This has tested 

public health preparedness to the optimum level even in developed countries who 

are still struggling to deal with the situation.  

Government of India has announced a ñlockdownò across the country and advised 

citizens to maintain ñsocial distancingò to check spread of the disease. With 

economic activities under suspension, and cases of COVID-19 increasing, a 

humanitarian challenge is unfolding day by day. People at the bottom of the 

pyramid, especially, the migrant workers in cities, factory workers, daily wage 

earners, farm laborers, etc. are the worst affected and struggling to arrange daily 

essentials such as food and medicine.    

CII is extending all possible support to the affected people during times of such 

crisis. The Relief and Rehabilitation Interventions of CII include awareness 

building regarding the best hygiene practices, importance of handwashing and 

social distancing, and distribution of Personal Protective Equipment, Hygiene kits, 

Ration kits and other daily essentials among vulnerable communities. 

http://www.ciicovid19update.in/
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ACTIVITY STATUS  

Summary of Activities 

CII is working across 28 states - Telangana, Nagaland, Mizoram, Kerala, Andhra 

Pradesh, Tamil Nadu, Karnataka, Goa, Odisha, Assam, West Bengal, Sikkim, Manipur, 

Tripura, Chhattisgarh, Jharkhand, Bihar, Madhya Pradesh, Maharashtra, Gujarat, 

Rajasthan, Uttar Pradesh, Uttarakhand, Himachal Pradesh, Delhi, Haryana, Punjab, and 

Jammu & Kashmir. 

 

 

Over 76 Lakh beneficiaries have been directly supported under the 

collective initiatives of CII, Yi, CII Foundation, IWN, CII Membership and 

affiliated associations SIAM and ACMA.   

 

64 Lakh hygiene materials including 22.80 lakh masks, 12.60 

lakh gloves, 1.31 lakh PPEs and 27.90 lakh sanitizers/soaps have been 

distributed among the vulnerable population, policemen and medical 

workers. CII has collaborated with government offices and hospitals to 

undertake health and welfare interventions, including Police Departments 

in states.   
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Over 56.50 lakh people - including daily wage labourers, migrant 

workers, people with disabilities, marginal farmers, elderly, children, 

women workers and nomadic tribes, etc. - have been supported with 

provision of food. 21 Lakh cooked meals, 17.50 Lakh Ration kits and 

1,695 tonnes of food grains have been provided to the needy.  

 

Community kitchens have been/were supported across several cities, including Delhi, 

Bhopal, Rajkot, Bhilai, Jamshedpur, Dhanbad, Patna, Cuttack, Kalinganagar, Ernakulam, 

Jaipur, Hyderabad, Noida, Ghaziabad, Guwahati, Asansol, Durg, Udaipur, Dehradun, 

Lucknow, Bareilly, Hubballi and Vizag. 

 

7.50 Lakh people have benefitted through the initiatives of 39 

chapters of CII Young Indians in 17 states. CII and Yi have installed 19 

Disinfection Tunnels across various cities and installed 10 

Touch Free Hand Wash Systems in Chennai and over 100 Touch 

Free Sanitizer machines in Rajkot, Siliguri, Trichy and Guwahati. These 

instalments are put in public places, serving over 2 Lakh people. Yi 

Tiruppurôs initiative "Yi Veggiesò ï a farm to home initiative provides door delivery of 

vegetables at affordable cost, sourcing it directly from farmers.   

 

CII Foundation has undertaken awareness drives and relief 

work in 150 villages in six districts in Punjab and Haryana, including 

making provision of ration and hygiene kits for over 8,000 farm labourers 

and marginal farmer households. The CIIF Woman Exemplar Network 

has undertaken awareness and distribution of Ration kits among 7,400 

households from marginalized communities in UP, Rajasthan, West Bengal, Gujarat and 

Maharashtra.  

 

CII IWN (Indian Women Network) in Puducherry has launched a special 

helpline for the disabled, single, and widowed women. 

The helpline has helped over 400 individuals. 

 

CII IBDN has launched Inclusion Guidelines and is organizing 

webinars for ensuring equal opportunities for Persons with 

Disabilities (PwD) during and post lockdown. IBDN is also running a 

helpline to support the PwDs.  
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CII India Business and Disability Network (IBDN) 

CII-IBDN, has undertaken several steps to support Persons with Disabilities during the 

lockdown.  

¶ CII-IBDN has appealed to key grocery delivery 

companies to offer priority delivery to customers 

with disabilities and elderly. Responding to the call, 

Big Basket has initiated a process to prioritize 

delivery to the PwDs, elderly, sick and those under 

COVID-19 quarantine. IBDN member, Future Retail 

has also started serving people with disabilities in 

NCR with grocery and medicines. 

¶ In collaboration with Spark Minda and NAB India 

Centre for Blind Women, CII has distributed 230 

ration kits to the families of PwDs in Delhi. Through 

this initiative, support has reached to over 70 

families and two hostels of PwDs.  

¶ In partnership with SCPwD, CII is providing free 

counselling support to Persons with Disabilities 

to help them mitigate anxiety due to the Coronavirus Crisis. The service is being 

provided by certified counsellors and is available on all days to PwDs and their 

parents, through audio or video forms, or text messages. 150 PwDs and their families 

have been supported till now with counselling support. Calls received are mostly 

related to doorstep delivery of essential goods and medicine, work pressure anxiety, 

communication problem with Speech & Hearing impaired, caretaker passes, medical 

issues, etc.   

Support for PwDôs at: https://www.ciicovid19update.in/relief--rehabilitation.html 

¶ IBDN has developed a set of guidelines COVID-19 

Disability Inclusive Response at Workplace, in 

partnership with Wipro and DOEC (disability expert 

organization) and has shared the same with 

companies and partners. A webinar on the 

guidelines was organized on 14 April to facilitate 

discussion on the common issues being faced by 

employees with disabilities and how companies 

can protect them from the COVID-19 crisis. The webinar, attended by industry and 

international representatives from over 100 organizations, was made fully accessible 

for PwDs through live captioning and sign language interpretation. In continuation to 

the webinar series, CII IBDN also organized an online session on Adapting Digital 

Accessibility - Leveraging the New Normal. The discussions in the webinar 

revolved around the need to make the digital infrastructure and content accessible in 

the current times, standards for digital accessibility, technology available to support 

digital accessibility, and factors to consider while procuring the technology for PwDs. 

CII IBDN distribution of Ration kits 
in collaboration with Spark Minda 

Distribution of Ration kits in the 
Leprosy colonies in Bokaro, Jharkhand 

https://www.ciicovid19update.in/relief--rehabilitation.html
https://www.ciicovid19update.in/uploads/1/3/1/3/131362769/covid-19_disability-inclusive_response_for_the_workplace.pdf
https://www.ciicovid19update.in/uploads/1/3/1/3/131362769/covid-19_disability-inclusive_response_for_the_workplace.pdf
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¶ IBDN in association with CII Foundation, CII Jharkhand, Sasakawa India Leprosy 

Foundation and IIT (ISM) Dhanbad has provided ration kits among 251 families in the 

leprosy colonies of Dhanbad benefitting over 1,000 people. Under the same initiative, 

ration kits were also distributed in Bokaro, reaching out to over 170 families in the 

Leprosy colonies of the city.  

¶ In partnership with Sasakawa India Leprosy Foundation, dry ration was distributed 

among 159 families in seven leprosy affected colonies, across five districts of Haryana 

(Ambala, Sirsa, Kaithal, Panipat and Rohtak). 

¶ In partnership with CLP India, Ration Kits was distributed among 415 Families across 

13 Leprosy colonies in Haryana. 

 

 

 

 

 

 

 

 

 

 

CII-Indian Women Network (IWN) 

The CII-Indian Women Network (IWN) in 

Puducherry has launched a special helpline for the 

disabled, single, and widowed women. The helpline 

has helped over 400 individuals to address their 

needs. CII IWN delivered cooked meals to over 200 

senior citizens and 90 dry provisions and 27 

vegetable kits to sanitation workers and childcare 

institutions in the city. IWN has also donated 100 

masks, 100 PPE suits, 50 luminous masks, 25 

medical kits to the Public Health Department and 500 

vizors, 100 beds, 200 steel plates and glasses for the 

isolation wards at JIPMER. Furthering their 

initiatives, IWN has also distributed 3,000 masks and 

1.5L sanitizers to the Public Health Centre and 100 

safety glasses to the municipality.  

  

Distribution of vegetables and 
ration kits in Haryana 

 
"We are thankful to S-ILF and CII who have 
supported us in this difficult time. Our colony is 
ǉǳƛǘŜ ŦŀǊ ŦǊƻƳ ǘƘŜ Ŏƛǘȅ ǎƻ ƛǘΩǎ ǾŜǊȅ ŘƛŦŦicult for 
us to go to the market and buy vegetables and 
these days due to Lockdown we can't go out 
for begging. You came to our colony in these 
difficult circumstances and provided support 
to us. We will always be gǊŀǘŜŦǳƭ ǘƻ ȅƻǳΦέ  
- Chatur Dash, Resident of Haryana Kusht 
Ashram Society Ambala Cantt. 

Handling over of the Masks in 
Puducherry 
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CII Foundation (CIIF)  

The CII Foundation Woman Exemplar 

Network is supporting some of the most 

deprived communities across the country:  

¶ Jaunpur, Uttar Pradesh: Woman Exemplar 

Kanchan, a champion of life skills training 

has supported 220 families from the 

impoverished Musahar community with 

provision of ration and hygiene awareness, 

with support from Standard Chartered Bank.  

¶ Tonk, Rajasthan: Woman Exemplar Rama 

Sharma, a bridge course specialist, has 

supported 400 families from the nomadic 

Banjara tribes with support from Standard 

Chartered Bank and PepsiCo India.   

¶ Kota, Rajasthan: In collaboration with 

PepsiCo India, Single Womenôs 

Association has distributed ration kits in the 

urban slums, reaching out to the destitute 

communities and households of single 

women. Through this initiative, ration kits 

have been delivered to 350 households.  

¶ West Bengal: In the densely populated and impoverished Sunderbans and North 24 

Parganas, West Bengal, Woman Exemplar Kana Mondal, who runs a handicraft 

enterprise employing rural women, has supported over 500 families with provision of 

ration with the support of Standard Chartered bank.  

¶ Beed, Maharashtra: in collaboration 

with Infosys Foundation, Woman 

Exemplar Manisha Ghule has supported 

women labourers (from sugar mills and 

sugarcane farms) in 100 villages with 

provision of rations and awareness. She 

and her network of volunteers have 

reached out to 5,450 families.  

¶ Latur District Maharashtra: Woman 

Exemplar Sadhana Deshmukh, a 

champion business coach, has 

distributed ration kits in the drought 

prone Marathwada region, with 

support from Standard Chartered Bank. 

She has reached out to 270 

Beneficiary in Jaunpur, Uttar Pradesh 

Distribution of kits and awareness session in 
Beed 

άL ŀƳ ŀ ǎƘƻǇƪŜŜǇŜǊΣ ōǳǘ I lost my 

livelihood as the shop is now closed due 

to the lockdown. I have two kids at home. 

During the lockdown, we used up all our 

savings and desperately needed help. I 

am very thankful to Rama didi who 

helped us in such a situation and 

provided us with Ǌŀǘƛƻƴ ƻŦ н ƳƻƴǘƘǎΦέ  

-Bhavna, Citizen of Tonk, Rajasthan  

άI am thankful to Manisha Ghule for help 

and distribution of the ration kits including 

ŜǎǎŜƴǘƛŀƭ ƛǘŜƳǎ ŦƻǊ ǘƘŜ ǇŜƻǇƭŜΦέ 

- Rahul Rekhawar, I.A.S Collector and 

District Magistrate, Beed, Maharashtra 
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impoverished families across five villages.  

¶ Baroda, Gujarat: Woman Exemplar Reshma Vohra has reached out to the 

disadvantaged families in the riot prone areas of Baroda, providing health and ration 

kits to over 200 families, with the support of Standard Chartered Bank. 

 

Working closely with District Administration, CII 

Foundation is driving a community managed 

awareness campaign and relief support for farmers 

in 150 villages in six districts of Punjab and 

Haryana. These villages comprise of over 25,000 

farmer households (over 1.25 lakh population) and 

have been associated with CII Foundation since last 

two years, undertaking pioneering work in checking the 

environmentally harmful farm stubble burning problem. 

Supported by Sona Comstar, PepsiCo India, CLP India, Thynor Orthotics Ltd, SIAM and 

SML Isuzu, CIIFôs interventions in these villages include:  

(a) An awareness drive was implemented through a network of farmer volunteers, with 

support of NGO partners GBDSGNS Foundation and Doctors For You. In Raikot block 

in Ludhiana and Nabha block in Patiala, two vans were put to service to travel across 

100 villages each day to spread awareness.  

 

(b) Provision of masks, gloves, sanitizers etc. to village frontline workers such as 

volunteers, Anganwadi workers, cooperative leaders, and village panchayat workers. 

Supported by Thynor Orthotics Ltd, 3,000 sanitizers have been distributed among 

Distribution of ration kits in the destitute household of Latur District, Maharashtra 

Awareness session on use of Sanitary napkins in 
West Bengal 

Awareness on COVID19 practices in West 
Bengal 

Awareness Van in Raikot, Ludhiana 
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disadvantaged farmers and village Anganwadi workers in Raikot, Ludhiana in the 

presence of SDM Raikot and other district officials.  

 

(c) Provision of Ration kits for 8,000 needy 

families in the villages, including migrant farm 

labourers, BPL households and small farmers. 

In Haryana, 3,250 ration kits and 1,000 health 

and hygiene kits have been distributed in 44 

villages in Sirsa, Fatehabad and Rohtak in 

partnership with PepsiCo India and Sona 

Comstar. In partnership with Jhajjar Power Ltd 

(CLP India), relief has been provided to 600 

families in Jhajjar (600 ration kits and 6,000 

soaps). In 100 villages in Ludhiana and Patiala 

in Punjab, in partnership with PepsiCo India, 

3,000 ration kits have been distributed. In partnership with SIAM and with support 

from SML Isuzu, ration kits have been distributed to 255 families including, BPL 

household and farm labourers in nine villages of Nabha block of Patiala.   

 

(d) CIIF is also working with the farmers cooperatives, building awareness on 

government guidelines and recommended safe farming practices, and is making 

provision of necessary farm machineries for small and marginal farmers to ensure 

safe harvesting of the standing Rabi crop. 50 % of the total harvesting has been 

completed in these areas.  

 

 

 

 

Ration kits distribution by CIIF in 
Nabha, in presence of SDM Nabha and 
officials of Coop and Agri Department 

 
 ά²Ŝ work in a local ice cream factory based in Ludhiana which has been affected by the 
ƭƻŎƪŘƻǿƴΣ ŀǎ ƛǘΩǎ ŀ Řŀƛƭȅ ŜŀǊƴƛƴƎ ǇǊƻŦŜǎǎƛƻƴΤ ǿŜ ǿŜǊŜ ŀōƭŜ ǘƻ ƭƛǾŜ for 3-4 days on our collective 
savings as we are 20+ migrants working in the factory. Every day after finishing the dinner, we 
used to start thinking about the next meal, from where it can be arranged and what are the 
helps available to us. Food is a luxury which everyone in this time cannot afford. After all our 
savings were used up, we were not in a position to survive. We started to plan to move to our 
native place Araria (Bihar) by cycle without our luggage. Some locals helped us for 1-2 days, but 
ǘƘŜȅ ŎƻǳƭŘƴΩǘ ŦŜŜŘ ǳǎ ŦƻǊ ƭƻƴƎΦ tŜǇǎƛCo India and CII Foundation helped us during these difficult 
times and now we have a monthΩǎ stock available with which we can survive this pandemic. We 
are extremely grateful to them.έ  

 

  ς In discussion with 20 migrant families stuck in the lockdown in Ludhiana 



  

 

 

9 

COVID -19: RELIEF AND REHABILIT ATION  

Northeast & Eastern Region 

Á Assam: CII has distributed 4,000 masks for the 

wellbeing of the people in the state. In 

collaboration with the Don Bosco Society, 60 

cooked meals have been distributed in the city of 

Guwahati. 90 Cooked meals have been served 

among 45 police personnel by Premier 

Cryogenics Pvt Ltd in Sivasagar, Assam. 

 

Á Sikkim: 1,150 food packets have been 

distributed and ration kits are being distributed in 

collaboration with Zion Educational Trust.  

Á Nagaland: CII Members of Nagaland have 

donated 5,000 masks and 120 L of hand 

sanitizers to the State Government through 

Anoop Khinchi, Deputy Commissioner, Dimapur 

District.  

Á Manipur: 5,000 Sanitizers were distributed in 

collaboration with Iboyaima Hospital and 

Research Centre, Imphal, Manipur. 2,000 ration 

kits were also distributed by Manipur Oxygen Pvt Ltd. The Rotary Club in Imphal 

distributed 3,000 masks and the police HQ received 24,000 hygiene kits for their 

safety.  

Á Tripura: The Block Development Officer of 

Jinaria, Tripura has distributed 120 ration kits 

with CIIôs help. 2,050 masks and 350 gloves 

were distributed, and in a special initiative, 

housing facility was provided to the migrant 

workers. Masks are distributed through the 

National Health Mission. PMKK undertook 

various initiatives of food distribution at 

various locations: in Tripura, 200 families 

received food packets; in Dankuni, 100 families were provided with food essentials. 

Tripura Natural Gas Corporation Ltd has distributed 3,945 masks in the city of 

Agartala. 

 

Á Jharkhand: CII Jharkhand has distributed 900 ration kits in Adityapur. Through a 

series of distribution drives, 2,150 ration kits were distributed along with 1,000 masks 

and 2,500 sanitizers for the wellbeing of people. Furthering the initiatives, Jamipol has 

sponsored cooked food distribution through ISKON among 2,000 daily wage 

Ration Kit distribution in Nagaland 

PMKK food distribution drives  

Cooked meals being distributed to 
police personnel in Assam 
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labourers. In Dhanbad, 500 portions of cooked meals are being distributed every day 

by collective efforts of member organizations and CII.  

Á Bihar: Cooked Meals are being served to 1,400 beneficiaries daily in Patna by CII 

members in Patna. In collaboration with Hotel Windsor meals are being distributed out 

to the underprivileged people in Patna. Along with food, 250 ration kits, 100 kits of 

sanitizers, gloves and masks have been distributed. In collaboration with the Govt. of 

Patna, 50,000 sanitizers have been distributed in the city. 
 

 

 

 

 

 

Á Chhattisgarh: CII Chhattisgarh, in association with CII Foundation and with the help 

of Nirankari Satsang Mission, has undertaken distribution of ration kits among 228 

families in Raipur. In Bhilai, 400 ration kits were distributed within the communities by 

CII. In Bhilai, 4,600 beneficiaries are being provided with cooked meals daily in 

partnership with Akshaya Patra Foundation. In Durg, Akshaya Patra Foundation is 

providing 4,600 cooked meals every day. In Raipur, 4,850 ration kits and cooked 

meals have been distributed by the municipal corporation, the meals are distributed 

daily. Hira Group of Companies has provided their Fire-Brigade Vehicles to State 

Government for Sanitization in the Raipur City. 

 

Á West Bengal 

Working with the district administrations, CII has supported 

communities across 15 districts in West Bengal, distributing 

60,750 masks, 5,000 gloves, 21,650 sanitizers, 9,950 ration 

kits and 7,100 packed meals among the most deprived 

communities. 

Capgemini has distributed 500 sanitizers at the orphanage 

homes at Beleghata, Kasba, Tollygunje and Chetla through 

CII.   

 

 

 

 

Mask Distribution in Patna Café Redbricks, distributing meals in 
Patna 

Handing over of the Thermal 
scanners in Kolkata  
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As per the directive of Government of West Bengal, CII ER has taken the responsibility of 

sanitizing the New Alipore Market, Kolkata. CII has also distributed 400 masks, 15 litres 

of sanitizers, 90 litres liquid hand wash and 200 pairs of gloves among 200 stall owners 

of New Alipore market. 

Mehul Mohanka, of CII, West Bengal has handed over Thermal Scanners to Jui Biswas, 

Councillor Ward No. 81, New Alipore, Kolkata. Thermal Scanners will be used by ASHA 

workers engaged by KMC for checking temperature while going to each & every houses 

for taking health updates. 

CII Eastern Region has donated dry ration kits to Behala Blind School, Kolkata. This 

support has been extended with the financial contribution of CII Eastern Region Members. 

Initiative with Healthworld: CII, in association with Healthworld Hospitals, has started 

medical consultations through WhatsApp video 

calls. This facility is available for the residents of 

Durgapur and Asansol from 10am to 5pm. 

Through this service, it is aimed to reduce the 

number of people coming to the hospital and 

hence the risk of spreading infection. 

Healthworld Hospitals have also distributed 

1,000 masks to Kolkata Metro workers. 

CII Member GIBL has donated 1,00,000 pieces 

of PPE kits to Frontline Medical & Police Force 

in Kolkata.  

 

GIBL Team giving PPE kits to the Police 
Officials , Kolkata 

Distribution of sanitizers in orphanages by CII & Capgemini in 
Kolkata 


