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Introduction

COVID-19 has been declared as a global pandemic by World Health Organization
(WHO) and identified as a ONotified -D
19 has severely disrupted lives and economies across the globe. This has tested
public health preparedness to the optimum level even in developed countries who
are still struggling to deal with the situation.

Government of India has announced a i
citizens to maintain fisoci al dseaset Withc
economic activities under suspension, and cases of COVID-19 cases increasing,
a humanitarian challenge is unfolding day by day. People at the bottom of the
pyramid, especially, the migrant workers in cities, factory workers, daily wage
earners, farm laborers, etc. are the worst affected and struggling to arrange daily
essentials such as food and medicine.

Cll is extending all possible support to the affected people during times of such
crisis. The Relief and Rehabilitation Interventions of CIl include awareness
building regarding the best hygiene practices, importance of handwashing and
social distancing, and distribution of Personal Protective Equipment, Hygiene kits,

Ration kits and other daily essentials among vulnerable communities.
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ACTIVITY STATUS

Summary of Activities

X

Cll is working across 28 states i Telangana, Nagaland, Mizoram, Kerala, Andhra
Pradesh, Tamil Nadu, Karnataka, Goa, Odisha, Guwahati, West Bengal, Sikkim,
Manipur, Tripura, Chhattisgarh, Jharkhand, Bihar, Madhya Pradesh, Maharashtra,
Guijarat, Rajasthan, Uttar Pradesh, Uttarakhand, Himachal Pradesh, Delhi, Haryana,
Punjab, and Jammu & Kashmir.

Over 47 Lakh beneficiaries have been directly benefitted from the collective
initiatives of ClI, Yi, Cll Foundation, IWN, Cll Membership and affiliated associations
SIAM and ACMA.

46 Lakh hygiene materials including 12 lakh masks, 7 lakh gloves, 20,880 PPEs and
26.8 lakh sanitizers/soaps have been distributed among the vulnerable population,
policemen and medical workers.

Over 20 lakh people - including daily wage labourers, migrant workers, people with
disabilities, marginal farmers, elderly, children, women workers and nomadic tribes,
etc. - have been supported with provision of food. 11.5 Lakh cooked meals, and 12
Lakh Ration kits and 1,645MT of food grains have been provided to the needy.
Community kitchens have been supported across several cities, including Delhi,
Bhopal, Rajkot, Bhilai, Jamshedpur, Dhanbad, Patha, Cuttack, Kalinganagar,
Ernakulam, Jaipur, Hyderabad, Noida, Guwahati, Asansol, Jamshedpur, Durg,
Udaipur, Dehradun, Lucknow, Bareilly, Hubballi and Vizag.

4.05 Lakh people have benefitted through the initiatives of 36 chapters of Cll Young
Indians in 17 states. Cll and Yi have installed 18 Disinfection Tunnels in the southern
region.

Cll Foundation has undertaken awareness drives and relief work in 150 villages in
six districts in Punjab and Haryana, including making provision of ration and hygiene
kits for over 8,000 farm labourers and marginal farmer households. The CIIF Woman
Exemplar Network has undertaken awareness and distribution of Ration kits among
5,000 households from marginalized communities in UP, Rajasthan, West Bengal,
Gujarat and Maharashtra.

CIl IWN (Indian Women Network) in Puducherry has launched a special helpline for
the disabled, single and widowed women. The helpline has helped over 400
individuals.

CII' IBDN has launched Inclusion Guidelines and is organizing webinars for ensuring
equal opportunities for People with Disabilities (PwD) during and post lockdown. IBDN
is also running a helpline to support the PwDs.

Cll has collaborated with government offices and hospitals to undertake health and
welfare interventions, including Police Departments in various districts in the states of
Delhi, West Bengal, Punjab, Telangana, Tamil Nadu, Himachal Pradesh, Karnataka,
Chhattisgarh, Maharashtra, Gujarat, and North East India.



CIHI| coviD-19: RELIEF AND REHABILIT ATION

Cll India Business and Disability Network (IBDN)

CIlI-IBDN, has undertaken several steps to support Persons with Disabilities during the
lockdown.

)l

ClI-IBDN has appealed to key grocery delivery
companies to offer priority delivery to customers
with disabilities and elderly. Responding to the
call, Big Basket has initiated a process to
prioritize delivery to the PwDs, elderly, sick and
those under COVID-19 quarantine. IBDN
member, Future Retail has also started serving
people with disabilities in NCR with grocery and
medicines.

In collaboration with Spark Minda and NAB India
Centre for Blind Women, Cll has distributed 230
ration kits to the families of PwDs in Delhi.
Through thi.s. initiative, support has reached to CIl IBDN distribution of Ration Kits
over 70 families and 2 hostels of PwDs. collaborationwith Spark Minda

In partnership with SCPwD, ClI is providing free

counselling support to Persons with Disabilities to help them mitigate anxiety due
to the Coronavirus Crisis. The service is being provided by Certified counsellors and
is available on all days to PwDs and their parents, through audio or video forms, or
text messages. 150 PwDs and their families have been supported till now with
counselling support. Calls received are mostly related to doorstep delivery of essential
goods and medicine, work pressure anxiety, communication problem with Speech &
Hearing impaired, care-taker passes, medical issues, etc.

Support f o httpsPwwiy @iisovidl Dupdate.in/relief--rehabilitation.html

IBDN has developed a set of guidelines COVID-19 Disability Inclusive Response at
Workplace, in partnership with Wipro and DOEC (disability expert organization) and
has shared the same with companies and partners. Awebinar on the guidelines was
organized on 14 April to facilitate discussion on the common issues being faced by
employees with disabilities and how companies can protect them from the COVID-19
crisis. The Webinar was attended by industry and international organizations
representatives from over 100 nations was made fully accessible for persons with
disabilities through live captioning and sign language interpretation.

IBDN in association with Cll Foundation, CII
Jharkhand, Sasakawa India Leprosy Foundation
and IIT (ISM) Dhanbad has provided ration kits
among 251 families in the leprosy colonies of
Dhanbad benefitting over 1,000 people. lIT (ISM)
Dhanbad facilitated the activity, and Prof Rajeev |[SEF =

Shekhar, Director, IIT (ISM) Dhanbad was Distribution of Ration kits in the
personally present at the distribution of relief Leprosy colonies in Bokardharkhant
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materials on 17 April. Under the same initiative, ration kits were also distributed in
Bokaro, reaching out to over 170 families in the Leprosy colonies of the city.

Cll-Indian Women Network (IWN)

The Cll-Indian Women Network (IWN) in
Puducherry has launched a special helpline for
the disabled, single and widowed women. The
helpline has helped over 400 individuals to
address their needs. CIl IWN delivered cooked
meals to over 200 senior citizens and 75 dry
provisions and 27 vegetable kits to sanitation
workers and childcare institutions in the city. IWN SR8 B e

has also donated 100 PPE suits, 25 medical kits  Distribution of Vegetable kits by CII IWN
to the Public Health Department and 500 vizors,

100 beds, 200 steel plates and glasses for the Isolation wards at JIPMER. Furthering their
initiatives, IWN has also distributed 3,000 masks and 1.5L sanitizers to the Public Health
Centre and 100 safety glasses to the municipality.

Cll Foundation (CIIF)

The Cll Foundation Woman Exemplar Network is supporting some of the most deprived

communities across the country:

1 Jaunpur, Uttar Pradesh: Woman
Exemplar Kanchan, a champion of life
skills training has supported 220 families
from the impoverished Musahar
community with provision of ration and
hygiene awareness, with support from
Standard Chartered Bank.

1 Tonk, Rajasthan: Woman Exemplar LS :
Rama Sharma, a bridge course specialist, Beneficiary in Jaunpur, Uttar Pradesh
has supported 250 families from the
nomadic Banjara tribes with support from Standard Chartered Bank.

In collaboration with PepsiCo India, another 150 ration kits will be distributed in the
Tonk district.

1 Kota, Rajasthan: In collaboration with PepsiCo India, Single Wo me nAgssciation is
distributing ration kits in the urban slums, reaching out to the destitute communities
and households of single women. Through this initiative, ration kits will be delivered
to 350 households.

1 West Bengal: Inthe densely populated and impoverished Sunderbans and North 24
Parganas, West Bengal, Woman Exemplar Kana Mondal, who runs a handicraft
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enterprise employing rural women, is supporting 500 families with provision of ration
with the support of Standard Chartered bank.

1 Beed, Maharashtra: in
collaboration with Infosys
Foundation, Woman Exemplar
Manisha Ghule is supporting
women labourers (from sugar
mills and sugarcane farms) in 100
villages with provision of rations .
and awareness. So far, sheand her S S d L SRR
network of volunteers have Distribution of kits and awareness session in Bee«
reached out to 5,311 families.

1 Latur District Maharashtra: Woman Exemplar Sadhana Deshmukh, a champion
business coach, is distributing ration kits in the drought prone Marathwada region,
with support from Standard Chartered Bank. She has reached out to 270 impoverished
families across five villages.

1 Baroda, Gujarat: Woman Exemplar Reshma Vohra, is reaching out to the
disadvantaged families in the riot prone areas of Baroda. She will be providing health
and ration kits to over 200 families, with the support of Standard Chartered Bank.

N A 3 AN P L e : "I‘,g
ration kits in the destitute household of Latur District, Maharashtr

— z

Awareness session on use of Sanitary napkir Awareness on OVID1%ractices in West
West Bengal Bengal
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Working closely with District Administration, CIl Foundation is driving a community
managed awareness campaign and relief support '
for farmers in 150 villages in six districts of Punjab
and Haryana. These villages comprise of over 25,000
farmer households (over 1.25 lakh population) and
have been associated with Cll Foundation since last
two years, undertaking pioneering work in checking
the environmentally harmful farm stubble burning
problem. Supported by Sona Comstar, PepsiCo India,
CLP India, Thynor Orthotics Ltd. and Microwin, C | |
interventions in these villages include:

(a) An awareness drive covering all the villages
being run through a network of farmer volunteers,
with support of NGO partners GBDSGNS
Foundation and Doctors For You. In Raikot block
in Ludhiana and Nabha block in Patiala, two
Audio vans have been put to service to travel
across 100 villages each day to spread Ration Kit distribution to BPEamilies
awareness. in Fatehpuria village Srsa, Haryana

(b) Provision of masks, gloves, sanitizers etc. to
village frontline workers such as volunteers, Anganwadi workers, cooperative
leaders, and village panchayat workers. 2,000 sanitizers have been distributed
among disadvantaged farmers and village Anganwadi workers in Raikot, Ludhiana in
the presence of SDM Raikot and other district officials.

(c) Provision of Ration kits for 8,000 needy 5
families in the villages, including migrant farm
labourers, BPL households and small farmers. In
Haryana, 1,650 ration kits and 9,000 hygiene
materials have been distributed in 20 villages in
Sirsa and Fatehabad and Rohtak. In partnership
with Jhajjar Power Ltd (CLP India), relief has
been provided to 600 families in Jhajjar (600
ration kits and 3,000 soaps) and will be extended
to 2,000 families. In 100 villages in Ludhiana and
Patiala in Punjab, nearly 4,000 households will
be supported with daily ration and other essential
items. In partnership with PepsiCo India, 1,000 ration kits have been distributed in
districts of Ludhiana and Nabha in Punjab and 550 kits have been distributed in
districts of Rohtak and Fatehabad in Haryana till date.

(d) CHIF is also working with the farmers cooperatives, building awareness on
government guidelines and recommended safe farming practices, and will make
provision of necessary farm machineries for small and marginal farmers to ensure
safe harvesting of the standing Rabi crop.

Ration kits distribution by G@F in
Nabha, in presence of SDM Nabha &
officials of Coop and Agri Departmer
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Northeast & Eastern Region

A

Sikkim: 64 food packets and 62 ration kits are being
distributed daily in collaboration with Zion Educational
Trust.

Assam: CIl has distributed 4,000 masks for the 4 g

wellbeing of the people in the state. In collaboration TNy s J

with the Don Bosco Society, 60 cooked meals have  Cooked meals being distribute
been distributed in the city of Guwahati. Cooked to police personnel in Assam
meals were served among 45 police personnel by Premier Cryogenics Pvt. Ltd. in
Sivasagar, Assam.

Nagaland: Cll Members of Nagaland have
donated 5,000 masks and 120 litres of hand
sanitizers to the State Government through Mr.
Anoop  Khinchi, Deputy Commissioner,
Dimapur District.

Manipur: 5,000 Sanitizers were distributed in
collaboration with Iboyaima Hospital and Research Centre, Imphal, Manipur. 2,000
ration kits were also distributed by Manipur Oxygen Pvt Ltd. The Rotary Club in Imphal
distributed 3,000 masks and the police HQ received 24,000 hygiene kits for their
safety.

Tripura: The Block Development Officer of
Jinaria, Tripura has distributed 120 ration kits
with ClI& help. 2,050 masks and 350 gloves
were distributed, and in a special initiative,
housing facility was provided to the migrant
workers. Masks are distributed through the
National Health Mission. PMKK undertook
various initiatives of food distribution at
various locations: In Tripura, 200 families
received food packets, in Dankuni, 100 families were provided with food essentials.
Tripura Natural Gas Corporation Ltd has distributed 3,945 masks in the city of
Agartala.

'» 3 .-\ ~JAN P
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PMKKfood distribution drive

Jharkhand: CIll Jharkhand has distributed 900 ration kits in Adityapur. Through a
series of distribution drives, 2,150 ration kits were distributed along with 1,000 masks
and 2,500 sanitizers for the wellbeing of people. Furthering the initiatives, Jamipol has
sponsored cooked food distribution through ISKON among 2,000 daily wage
labourers. In Dhanbad, 500 portions of cooked meals are being distributed every day
by collective efforts of member organizations and CII.
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A Bihar: Cooked Meals are being served to 1,400 beneficiaries daily in Patnha by CII
members in Patna. In collaboration with Hotel Windsor meals are being distributed out
to the underprivileged people in Patha. Along with food, 250 ration kits, 100 kits of
sanitizers, gloves and masks have been distributed. In collaboration with the Govt. of
Patna, 50,000 sanitizers have been distributed in the city.

Mask Distribution in Patna Café Redbricks, distributing meals ir
Patna

A Chhattisgarh: Cll Chhattisgarh, in association with Cll Foundation and with the help
of Nirankari Satsang Mission, has undertaken distribution of ration kits among 228
families in Raipur. In Bhilai, 400 ration kits were distributed within the communities by
ClIl. In Bhilai, 4,600 beneficiaries are being provided with cooked meals daily in
partnership with Akshaya Patra Foundation. In Durg, Akshaya Patra Foundation is
providing 4,600 cooked meals every day. In Raipur, 4,850 ration kits and cooked
meals have been distributed by the municipal corporation, the meals are distributed
daily. Hira Group of Companies has provided their Fire-Brigade Vehicles to State
Government for Sanitization in the Raipur City.

\ ‘
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Ration kits Distribution in Bhilai,
Chhattisgarh

Sanitization of Raipur City

A West Bengal

Working with the district administrations, CIl has supported
communities across 15 districts in West Bengal, distributing
37,600 masks, 5,000 gloves, 19,500 sanitizers, 9,500 ration
kits and 7,100 packed meals among the most deprived

communities. Handingover of the Thermal
scanners in Kolkata
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As per the directive of Government of West Bengal, Cll ER has taken the responsibility of
sanitizing the New Alipore Market, Kolkata. Cll has also distributed 400 masks, 15 litres
of sanitizers, 90 litres liquid hand wash and 200 pairs of gloves among 200 stall owners
of New Alipore market.

Mehul Mohanka, of Cll, West Bengal has handed over
Thermal Scanners to Ms Jui Biswas, Councillor Ward
No. 81, New Alipore, Kolkata today. Thermal Scanners
would be used by ASHA workers engaged by KMC for
checking temperature while going to each & every
houses for taking health updates.

Cll Eastern Region has donated dry ration kits to Behala

Blind School, Kolkata. This support has been extended |
with the financial contribution of CII Eastern Region  Ration Distribution in Behla Blind
Members. School Kolkata by ClI

Initiative with Healthworld: CII, in association with Healthworld Hospitals, has started
medical consultations through WhatsApp video calls. This facility is available for the
residents of Durgapur and Asansol from 10am to 5pm. Through this service, it is aimed to
reduce the number of people coming to the hospital and hence the risk of infection
spreading. Healthworld Hospitals have also distributed 1,000 masks to Kolkata Metro
workers.

A Odisha

M/S MG Mohanty had taken the initiative to launch
Jana Poshana Program under which they provided
ration to 6 lakhs deprived people for 15 days who are
not covered under the food security program.

Dalmia Bharat Group has initiated various relief
activities in Rajgangpur, Odisha and Midnapore, West
Bengal and elsewhere where its facilities are located.
Their factories are being used to prepare meals in large
numbers for distribution among the frontline workers
such as police, factory workers as well as nearby
communities. DBL has extended support to masons &
contractors on 17 camps in Sambalpur by distributing
snacks & groceries. In Kapilas, the group has
distributed thousands of packets of food to stranded
drivers and other workers. Dalmia Bharat Sugar
Industries Ltd. has contributed funds to Delhi Sikh 'i ’ \§
Gurudwara Management and Nanak Sansar besides ,

contributing 10 MT sugar and 90 litres sanitizers. The DBL donated Masks & hand sanitiz
group has also distributed dry ration and has engaged 0 Revenue Divisional OfficeRDO
employees to undertake relief work in nearby areas Jammalammadugu
including providing masks and fumigating the areas.
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SAIL RSP has set up the first COVID 19 sample testing centre
in western Odisha Ispat General hospital (IGH). It has a testing
capacity of up to 60 samples.

Adani Dhamra Port partnering withwomend s Sel f H{
has produced 10,000 masks which were distributed in nearby
village of Dhamra.

Group

37
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Sample testing centre by
SAIL

Production and distribution of Masks il
Dhamra
TRL Krosaki Ltd distributed 7,550 masks & 4,000
soaps to 8,000 slum people and has sanitized the
whole town of Belpahar.

Mahanadi Coalfields Ltd in partnership with Sum
Hospital had set up 500 bedded COVID hospital. All
the facilities required to treat a corona affected patient
are made available.

TATA Steel BSL Ltd with the help of women SHG
has produced and delivered 13,000 masks to
villagers of Narendrapur, District Dhenkanal along
with the sanitization of the village.

NALCO Smelter & Power Complex at Angul has Covid19 Hospital by Mahanadi
reserved eight bed hospital and nine bed hospital at Coafields Ltd.
Damanjodi Plant Complex in Nalco Hospital for suspected COVID-19 Patients.

5,000 masks (manufactured by the women Self
Help Groups of JSPL Foundation) and 5,000
sanitizers were distributed in Angul. 200
isolation beds were provided in Balasore to the
District Administration. In Kalinga Nagar, 3,000
beneficiaries were served with cooked food and
1,500 ration kits were distributed. Pradeep
Phosphates has distributed 3,000 cooked meals
to the slum dwellers in the city of Paradeep.

o

Ditribution of food amonghe leprosy
affected inJajpur, Odisha

Jajpur: In collaboration with Jindal Stainless Steel, cooked meals were distributed among
53 families across three communities in Jajpur, where the main beneficiaries were from
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