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f Ministry of Health and Family Welfare

yw ‘eSanjeevani’, Govt. of India’s free Telemedicine
service completes 60 Lakh consultations

= Daily over 40,000 patients use eSanjeevani to
seek health services remotely

Instrumental in facilitating access to Health Care
during Covid Pandemic

Posted On: 10 JUN 2021 5:41PM by PIB Delhi

Union Health Ministry's National Telemedicine Service — eSanjeevani has crossed another milestone by
completing 6 million (60 lakh) consultations through more than 375 online OPDs, where over 40,000
patients consult over 1600 doctors and specialists on a daily basis using this innovative digital medium
to seek Health services.

Currently, the National Telemedicine Service is operational in 31 States/Union Territories.
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The Union Ministry of Health and Family Welfare had conceptualised eSanjeevani — a doctor to doctor
telemedicine platform in November 2019 for implementation at 1,55,000 Health and Wellness Centres
under Govt. of India’s Ayushman Bharat Scheme in a Hub & Spokes model. Owing to the COVID-19
pandemic in March 2020, as OPDs across the country were closed, the Union Health Ministry ensured a
rapid development and roll out of this initiative in collaboration with The Centre for Development of
Advanced Computing (Mohali)
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eSanjeevaniAB-HWC — the doctor to doctor telemedicine platform has been implemented at around
f 20,000 Health and Wellness Centres as spokes and over 1800 hubs in around 30 States. The Ministry of
Defence too has hosted a National OPD on eSanjeevaniOPD, where over 100 veteran doctors and

specialists - roped in by the Ministry of Defence, serve patients across the country.

People in many states have been quick to recognise the benefits of eSanjeevani and this has led to an

encouraging trend of widespread rapid adoption of this digital modality of seeking Health services. It has

ed to massive improvement in access to specialised health services, particularly in rural areas. Further,

this Service has come in handy for the patients in urban areas as well, especially during the second wave
gf the ongoing pandemic that has burdened the Healthcare services delivery system in the country.

In a short span of time, Govt. of India’s National Telemedicine Service has started aiding the Indian
inhealthcare delivery system by plugging the digital health divide that exists in urban and rural India. It is
also addressing the shortage of doctors and specialists at ground level while reducing the burden on
secondary and tertiary level hospitals. In line with the National Digital Health Mission, eSanjeevani is
also boosting the digital health ecosystem in the country.

Leading 10 States in terms of adoption (number of consultations) of eSanjeevani are Andhra Pradesh
(1219689), Tamil Nadu (1161987), Karnataka (1056447), Uttar Pradesh (952926), Gujarat (267482),
Madhya Pradesh (264364), Bihar (192537), Maharashtra (177629), Kerala (173734) and Uttarakhand

(134214).
og.jun.i!li eSanjeevani Consultations
SLNe. | TOTAL (HWC & OPD) | eSanjeevaniAB-HWC | eSanjeevaniOPD

- India 6007525 2582786 3424739

1 Andhra Pradesh 1219689 1199855 19834

2 Tamil Nadu 1161987 74836 1087151

3 Karnataka 1056447 286130 770317

4 Uttar Pradesh 952926 129321 8231605

5 Gujarat 267482 41824 225658

& Madhya Pradesh 264364 260276 4088

7 Bihar 192537 192122 415

8 Maharashtra 177629 120475 57154

9 Kerala 173734 3 173731

10 Uttarakhand 134214 662 133552

11 Assam 92862 74998 17864

12 Himachal Pradesh 85779 83112 2667

13 Chhattisgarh 75657 75278 379

14 Haryana 41962 5198 36664

13 Punjab 26952 23805 3147

eSanjeevani is also available on Android apart from https://esanjeevaniopd.in/
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Read this release in: Telugu , Malayalam , Urdu , Hindi , Manipuri , Punjabi , Tamil

K © €«

https://pib.gov.in/PressReleasePage.aspx?PRID=1725993 3/3



